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Danger! Beware of

Mixed Versions!

The last CD release of Rakefet was ver-
sion 4.21. Since then, we've added nu-
merous new features, improved things,
and fixed bugs. Those of you who have
taken advantage of the Internet to
download intermediate upgrades already
know about some of them. If you haven't
been getting our e-mail messages an-
nouncing these upgrades and would like
to, send an e-mail to rakefet@rakefet.
com and ask to be added to the list
(please be sure to include the name of
your organization and your city).

The number of changes we've made is
huge! To see the major ones, go to Help /
What's New after installing this version.
To see a complete list of all changes, in-
cluding bug fixes and minor improve-
ments, go to our website, and click on the
link to the Change List. Here are some of
the highlights:

*The new Security / Audit option is
available. See the separate article about
it.

*More budget flexibility. Now you can
enter budget amounts by GL account and
print reports by category. Budget reports

The New Upgrade: Version 4.32

by category can now show the individual
accounts of which they are composed.
*Many improvements have been made to
Quick E-Mail, including the ability to at-
tach files.

*A Due Date and Vendor’s Invoice number
have been added to Payables invoices.
You can sort invoices to edit or to print
checks by any of the dates, the vendors,
the invoice numbers, etc.

*Mass Tagging now has a Database Que-
ries function which allows you to select
families or individuals from the database
with much more flexibility (for example,
you can select everyone who joined your
synagogue in the past year, etc.).

*Several new reports have been added for
users in the UK.

There isn't room to list even half of the
changes here, so please install this ver-
sion and check out Help / What’s New.

Vic

Rakefet
Security & Audit Option

NOW available!

(see page 6 for more information)
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Dear Lise

Dear Lise,

I love the Quick e-mail feature. But we're not yet all on the
web, so I have to either phone or snail mail the information
to the others. How can I tell who didn't get the message by
e-mail?

:) in Hartford

Dear :)

First, of course, you activate a filter for the people who need
to receive the message. Then, using the new mass tagging
for database queries, you tag all the people with e-mail ad-
dresses. I do this by saying Field 071 Contains @. Or you
can say "Field 071 Is Greater than" and then leave the third
field blank. You send the e-mail message to tagged only,
and print out a short phone list or mailing labels for untagged
only. Bingo. Everybody is notified.

Dear Lise,

We bar/bat mitzvah parents are getting together to try to
keep a lid on the madness. We want a list of all the parents
with a kid bar mitzvah-ing this year, his birthday, bar mitz-
vah date & portion and each other's addresses and phone
numbers. Can Rakefet help us out?

Concerned in Concord,

Dear Connie,

In the children's view, filter on the kids with a bar/bat mitz-
vah date this year. Remember to click Year is Significant.
Then run the All Children's Info, report 157, and under Pref-
erences, click to include family info, birthday and bar/bat
mitzvah information. You may want to include some other
information, and you'll see that you have various ways of
sorting. Good luck!

Dear Lise,

I just assessed this year's dues and was amazed to see the
new feature for spreading payments out over months or
years. Boy did that make my life easier! I finished in no
time and was about to take off early when my boss asked me
for a printout of all the charges. Any suggestions?

Brookline Betty the Bookkeeper

Dear Brooke,

Of course the new feature includes a pre-assessment report,
S0 next time you can run it by him first . After the fact, your
best bet is Receivables Report 269, Activity. It can be lim-
ited to any time period or account range—and to any transac-
tion type or types. So you would set it up for the current
Dues account, the beginning of your fiscal year to the end.
When you click print, it will ask you what transaction types
you want, and you'll unclick everything but Charges. If your
boss wants an alphabetical list, go to Preferences and sort on

Name, and if he wants to see each period and who got charged
in it, sort on Date.

Dear Lise,

I work in a large networked office, and every time something
weird shows up in Rakefet, it's always Ida Know. Last week
somebody deleted the president of the congregation from the
database. I know somebody deleted her, because there were all
her yahrzeits with O links and there were all her financial trans-
actions in the General ledger as Income with her name in the
memo field. But nobody knows nothing. In addition to

that, the lady who writes the expense checks ran a bunch of
Receivables reports and found out who's delinquent in their
dues and told all her friends. If you can't help me, I'm going
to go to work in a nice peaceful McDonald's.

Wit's End in Walla Walla

Dear Wally,

What you need is the Nesher Security Option. Everybody gets
a user ID and user password which they must use to enter the
program. Every transaction is identified, when it is created or
if it is edited later, with the user ID. In addition to that, as the
Administrator, you assign each of the users privileges—No
Access, Read Only or Read/Write in three areas: Database,
Receivables and GL/Budget/Payables. You also allow or dis-
allow them, independently, from making backups, restoring
backups, closing the books and Administrator (only you check
that one.) This should locate the culprit in a hurry.

-Lise 1
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Tech Topics!

In my capacity as ‘last resort for technical problems’, here are a few assorted items I've come across recently:

Worms

There are numerous ‘worms' making the rounds of the internet. A worm is a program, usually attached to an e-mail message,
that reproduces by sending itself to some or all of the entries in the victim's e-mail address book. Since our e-mail address is in many
address books, we receive a lot of them — | have gotten as many as six copies of the so-called "klez-e" worm in one day! Some of
these worms seem to be satisfied just to reproduce and waste time and bandwidth, but others can do serious damage, erasing files, etc.

The only way a worm can spread or do damage is by getting your computer to execute some of its program code. This can
happen by tricking the human user into clicking on an executable attachment (one whose name ends in exe, com, bat, pif, scr, or some
others) or by fooling your e-mail program into running the attachment without your intervention.

Most of the latter type make use of features in Microsoft Outlook or Outlook Express which were intended to enable ‘rich' e-
mail content — for example, someone at Microsoft thought it would be nice to be able to send e-mail that would play music or display
animations, etc. Unfortunately, these features can also be used to execute malicious code.

Anti-virus programs attempt to recognize the worms and prevent their carrier messages from being opened or previewed.
These programs do work, more or less, if they are updated regularly. They have some disadvantages: they slow down your internet
access, they use memory and resources, they sometimes interfere with legitimate programs and e-mail, and — most important — they
can only react to worms or viruses that have already been discovered. By the time the software publisher has become aware of the
worm, created an update to his software, uploaded it, and you have downloaded it, it may be too late.

For maximum security, you should turn off any options in your e-mail program that allow active content. Because so many ma-
licious programs make use of features of Microsoft Outlook or Outlook Express, we do not use these programs in our office. There are
other programs that can be used for e-mail which — while they cannot be guaranteed to be perfectly secure — are much less- likely to be
attacked than Outlook.

Hoaxes, Privacy, etc.

In addition to the daily worm and virus mail, | often get messages warning me that some hitherto unsuspected file on my sys-
tem is a virus, and that | should delete this file and forward the message to everyone in my address book. If you get one of these mes-
sages, ignore it! It is probably a hoax, and the file that you are asked to delete is most likely a legitimate part of Windows. In general,
never forward anything that you are asked to send to everyone in your address book. These messages are often hoaxes of various
kinds, and can be used to collect e-mail addresses to be used for ‘spam'. Remember, when you send a message with a list of e-mail
addresses in the "To:" of "Cc:" fields, everyone who gets that message sees everyone else's e-mail address. | have gotten messages
like this forwarded numerous times, sometimes with hundreds of e-mail addresses in plain view. For privacy's sake, don't do this! If
you are sending an e-mail to a list, you should always use "Bcc:" (blind carbon copy) instead of "To:" or "Cc:".

Windows XP

To answer the question many have asked, yes, Rakefet works fine on Windows XP. However, if you are thinking of upgrading
to XP, there are some things to keep in mind.

We do not recommend upgrading an existing computer running Windows 98 or 2000 to XP. The benefits are small to nonexis-
tent and there are problems. Some software may not be compatible, hardware drivers may need to be upgraded, and the conversion
process may present problems.

If you are buying a new computer which comes with XP, there have been problems reported with printer drivers (even if the
printer is also new). Manufacturers do not adequately test printer drivers when they are first released, and in some cases we've found it
necessary to download the latest drivers from the manufacturer's web site before Rakefet will print properly. As far as | know, all of
these problems were solved by a new driver.

What are ‘mixed versions' and why are they bad?

Sometimes a Rakefet user calls me with a strange error and | say ‘Aha, mixed versions!" Here's what this is all about:

As you know, we send out major upgrades to Rakefet on CD once or twice a year, and make minor upgrades available on the internet
in between. Often, a change to the program also requires a change to the format of the data files, or a change to the contents of fixed
table files (these are files like the data files, in the data subdirectory, which are actually part of the program). When you install an up-
grade, it replaces the program and the fixed table files and converts data files to new formats if needed. If the version levels of the pro-
gram, fixed table files, and data files are not all the same, you will have problems (usually, the program will terminate with an error mes-
sage). Here are some do's and don'ts to prevent this kind of trouble:
Do

* Whenever you install an upgrade to one Rakefet computer, always upgrade all computers with Rakefet, whether they are on a
network or they share data by means of backup/restore.
« Use the built-in backup/restore program in Rakefet. This insures that only data files will be backed up and prevents overwriting fixed
table files.

Don't
« Don't install an older version of Rakefet after data has been converted to a newer version. If you try to upgrade and have problems,
do not try to go back to an old version — call us! We recommend destroying CD's for older versions after you are successfully using a
new version.
« Don't restore a backup made by a newer version of Rakefet to a system with in an older version.
It's OK to restore an older backup to a new Rakefet, of course (otherwise what good would backups be).
« Don't make backups by copying the contents of the Rakefet data directory yourself.
Use the built-in backup/restore function.

~Vic
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Transparent Software and Stone Fruit

One of the most common questions we get here, after, "What's a Rakefet?" is, "559? Where is that? Fresno???"
Yes, here we are in a bustling Jewish community of 750 families, selling synagogue software. What keeps us in the
home of the Dancing Raisins? When we're running around the seventeenth grocery store looking for parve marga-
rine that's kosher I'Pesach, sometimes | wonder myself. But around July, when this agricultural valley begins to bur-
geon with fresh produce, we never ask. Only in Fresno does a Hadassah board meeting begin with mandatory distri-
bution of sacks of vine ripe tomatoes from the financial secretary's garden, and I'm quite sure that we're the only Jew-
ish software company with two peach trees, a fig tree and a very aggressive grape vine growing within a few feet of
the office, all but one of which are what they call around here volunteers--plants who have rooted themselves sponta-
neously with no help or intention of humans.

First of all let me say that there is no experience on this earth quite like wandering out between telephone calls at
about ten o'clock in the morning as the thermometer leaves 90 behind, laying hands on a fuzzy pink and golden globe
and feeling that slight give that means it's ready to pick, biting in and letting the warm sweet juice caress your mouth.
It rates a shehechiyanu as well as a bore pri ha'etz. We all gorge ourselves, everybody takes sacks off to family and
friends, | volunteer fresh fruit and pies to the shul onegs, and it would seem that there is no end in sight. The bounty
lasts almost till Rosh haShana.

This past August on a quiet Friday afternoon just before closing, Melissa and | decided to finish off the harvest. Vic
had already left, so we took the cordless phone, a ladder and a basket out to the "orchard." Deciding that | was the
more expendable of the two of us, | set the ladder in place and climbed up as high as | could go, handing down the
fruit to Melissa who was juggling the basket and the phone from the ground. To get the last few beautiful ones, |
wedged myself between some branches, half in the tree and half on the ladder, and Melissa followed me up, holding
the basket over her head. And then--the phone rang. Except we couldn't find it. For lack of a third hand to hold it
with, Melissa had stuck it in the basket and it was now buried beneath the peaches. Gingerly, | leaned out, extricated
the instrument, and, trying to sound like | wasn't perched precariously in the top branches of a maverick peach tree,
explained to an unsuspecting Rakefet user how to do the journal entry that had her puzzled.

As the November fog rolls in and we are doing our technical support from more prosaic locations, | still wouldn't trade
our outpost of Jewish civilization for all the gefiltefish in Brooklyn.

Some quotes to remember
when calling in for technical support:

”

“Fear is the path to the dark side. Fear leads to anger, anger leads to hate, hate, leads to suffffering.
-Yoda, Office Administrator
Mikvah Jedi, Dagobah

“Some Jedi sort of specialize in a field of the Force, like me.”
-Corran Horn, IT Administrator
Corellia Garden’s Community Center, Corellia

“It's not about the mission. It's something elsewhere, elusive.”
- Obi- Wan Kenobi, Temple Treasurer
Jedi Temple, Coruscant

“Rakefet is too cool!”
-Sandy, Executive Director

KAM lsaiah, Chicago IL ~your friendly
tech support gal :-p
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Miss Minhag

Summoned from her true calling in the Grammar Police
where she ruthlessly fights crimes against the apostro-
phe, Miss Minhag has acceded to the request of the
support staff at Transparent Software to share her ex-
pertise in high-tech etiquette.

paay ayi Aq 1y

The most important thing when seeking technical sup-
port is to identify yourself. Whether you're calling on
the telephone, faxing or e-mailing, let them know with
whom they're speaking, your hame, the synagogue you
represent and the city in which it is located. They're not
just being sociable--they're looking you up in the com-
puter. Besides that deplorable business about whether
or not your maintenance is up to date, they need to

know if your wunderkind techie put Rakefet on some

Byzantine data path to amuse himself and that's why you can't get back on your network, or if Vic
talked to someone after a board meeting late last night and he was about to close the books. They
need to know if you're that grumpy lady from down the shore so they can forego their usual wit and
humor. It's more efficient as well as polite to give your name and location.

If you're sending a fax, include your fax number on the cover sheet. Questions presented by fax
get answered by fax. It's considered tacky to send a fax that says, "Call me," and if they can't fax
you back, it'll go in the US mail which is getting slower every day. If your fax machine is on the
same line as the voice number and it's always busy, don't bother faxing, telephone.

Tech support by e-mail is a wonderful tool. The staff at Transparent checks their e-mail frequently,
so your message will be received nearly as quickly as if you'd phoned. Composing a written an-
swer allows the staff to formulate a response often far clearer than you might get on the telephone.
However, don't e-mail unless you can articulate your problem clearly yourself. Some problems are
best solved by a mutual groping toward Truth best achieved on the phone. For heaven's sake,
don't e-mail the same question to Vic, Melissa AND Lise. One will suffice. The staff will get it into
the hands of the one who can give the best answer.

8:30 am is a perfectly civilized hour on the Eastern Seaboard, but it's 5:30 am in California. If you
need an answer in a hurry, call Transparent Software at 7 am Pacific time, when they open. If you
get an error message first thing in the morning, copy it down word for word, comma for comma,
and press OK. If it's a fatal error, you'll know soon enough.

If you're calling for a training session or with a relatively complex problem, get somebody to shield
you from the outside world--the other phone line, the doorbell, the rabbi, your kids. If you're trying
to untangle a journal entry gone awry or reconcile the bank account for the first time in eight years,
putting your tech support person on hold while you multitask is not only impolite, it's very counter-
productive.

If, deep down in your heart, you suspect that the problem you're encountering this morning might
maybe have something to do with the fact that maybe last week when you had a headache and
were about to miss your train, maybe it could be possibly that you sort of restored a backup instead
of making a backup--come clean. If they're going to do damage control, they need to know what
the damage is.

The relationship between tech support personnel and software users can be mutually rewarding.
Rakefet has grown and developed from a tiny DOS bookkeeping program to the multi-faceted, high
powered synagogue management tool it is today entirely due to the thoughtful and well-reasoned
suggestions and comments that have come in over the years from an intelligent, cheerful, pleasant
bunch of people—the Rakefet users!

Page 5
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The Security / Audit Option
— what is it and do | need it?

Rakefet began its life as
a program for small or-
ganizations. Most of our
users 13 years ago had
only one computer, and
often only one person
who knew how to use it.
Not long after its introduc-
tion, people asked for a
way to limit access to fi-
nancial information. We
were surprised that this
was necessary — didn't
every synagogue have a
single Jack- (er, usually
Jill-) of-all-trades data en-
try person?

Today, almost all of our
customers have more
than one person using
the computer, and large
organizations may have
ten networked computers
all running Rakefet. The
approach of having one
user password and one
financial password is in-
secure and doesn’t pro-
vide fine enough control
over access in any but
the simplest environ-
ments.

The Security / Audit op-
tion is our answer to this.
It allows you to assign
both a user ID and an in-
dividual password to eve-
ryone who can access
Rakefet. You can create
as many users as you
wish. You can assign a
combination of privileges
to each user: full or read-
only access to the data-
base, to receivables, and
to the GL and payables.
You can specify who can
do backups, and who can
restore data. You can
decide who can perform

maintenance procedures
and year-end closing,
and of course who can
assign user privileges.
Any user can have any
combination, so you have
great flexibility.

Since users must sign on
with their ID, it becomes
possible to keep track of
who did what. Every ad-
dition, change, or deletion
to the database or finan-
cial system is recorded in
an Audit File. This file
includes the date, time,
user ID, and information
describing the change,
transaction or program
function. An Audit Report
can be printed, limited by
date and optionally by
user, so that the adminis-
trator can determine
when any change was
made and who made it.

By popular demand, we
also made it possible for
a financial administrator
to ‘lock’ the financial sys-
tem as of any past date.
Once this is done, it is
impossible to add, delete,
or change a financial
transaction prior to this
date. Only the adminis-
trator can change or re-
move this lock.

Note that although most
users of the Security/ Au-
dit option will have a
multi-user  version of
Rakefet, this is not nec-
essary. Even an organi-
zation with one computer
and multiple users, or
one that distributes work
to volunteers to do on
their home computers

can make use of this op-
tion.

As you can imagine, de-
veloping this feature was
a big job. In order to
keep our basic system
price and maintenance
cost the same (and still
pay the programmer),
we've decided to make it
an optional extra. The
regular price will be $350
(US), but we are making
it available before Janu-
ary 1, 2003 for only $315.
Annual maintenance will
also be increased by $25
per year for users who
have this feature acti-
vated.

By the way, you may
hear some members of
our staff referring to the
Security / Audit option as
‘Nesher’. That was our
internal code name for it
during development, and
they aren’t supposed to
call it that!
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Input Needed!

We have been cutting back on our presence at meetings and conventions, because we've found that the results don't
justify the cost in both money and time. However, we miss the interaction with our customers, and I'm sure you miss the
opportunity to buttonhole us in person with your questions.

We are considering holding one or more one-day workshops during which we will provide training in using Rakefet, with
an emphasis on the areas in which the participants are most interested. We expect that the cost will be no more than
about $150 per person, and will include a kosher lunch. Our first workshop will be on the West coast, but if it is a suc-
cess we will consider other locations in the future.

* How many people from your organization would come to a workshop in Los Angeles?

* Would you prefer basic or advanced topics?

* Are there any specific topics that would be useful to you?

Please let us know! Send e-mail to rakefet@rakefet.com, call, write or FAX.

Winter Word Scramble
(back by popular demand)

1 4. 7
HSGLTI IDDEERL AABCCEEMS
2. 5.
HHKAAUN LHKASAT CLEARIM
3. 6.
AESLDNC EHROMAN
=

What’s going on in that office?

“Transparent Software.”
“...this is Lise”

Surprise, Surprise, Surprise!
Hi, Sharon and Steve of The Village Temple!
It’s your friendly tech support gal
visiting you while she’s in the Big Apple.

“Hello Transparent Software.”
“...sorry, Melissa is not in.
She’s at lunch
eating big apples”




Need to Contact us?

RA KEFET Transparent Software, Inc.
Simpl;ct’I:eWg;Z(t)giftware R A K E F E T

for your Synagogue Office!

TEL: (559) 226-5147
FAX: (559) 226-7957

E-mail:
Vic: rakefet@rakefet.com
Lise: lise@rakefet.com
Melissa: melissaw@rakefet.com
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0@ Mixed Versions!

Please be sure to update ALL Rakefet installations when you install
this and other updates. This includes workstations on a network,
but also ALL copies of Rakefet at members' homes, etc. Be careful
not to restore backups made on newer versions to older ones. This
is very important -- please make it a part of your update procedure
to update ALL of your Rakefot!




