
We are very excited about Rakefet v4.  Melissa is currently testing a basic version of it, and I am feverishly work-
ing to add  the new features that we’ve planned.  We expect a beta version to be available in a few weeks after you 
read this.  If you are interested in trying the beta version, please be sure you are on our email list (send a message 
to rakefet@rakefet.com if you aren’t). 
 
Although we never release detailed feature lists before the program comes out (this ensures that we can’t break any 
promises!), I can tell you that the following will be among the improvements and new features in v4: 
 
� Support for graphics, tables, symbol insertion, bullets, etc. in the Letter Writer.  Many other Letter Writer  
                improvements, too. 
� All reports and letters can be exported in HTML form for e-mailing and Web publishing.  
� All important windows (Database Detail, etc.) can be resized or maximized; fonts are automatically adjusted for 

window size and screen resolution to provide best readability. 
� Major accounting improvements: account numbers will be increased to 6 digits and restricted funds will become 

equity accounts. 
� At last, mass replacement of area codes. 
� Event scheduling. 
� E-mail support. 
� Billing by class tuition. 
� Backup / Restore to hard drives, Zip drives, and CD-R’s  (as well as diskettes). 
� Palm Pilot support. 
� Many improvements to various reports. 
� New data driver for improved reliability, performance,  and data integrity. 
 
We are aiming for version 4 to be released around the end of the year, but...this is the software business and there 
are often unanticipated delays.  I expect that in a couple of months there will be a version 4.x  that will incorporate 
bug fixes and additional features that we didn’t manage to squeeze into the initial release. 
 
Remember that version 4 and later will all be sent to you on a CD-ROM unless you specifically tell us that you 
need diskettes.  And, of course, it is a full 32-bit program and will not work on Windows 3.1; you must have   
Windows 95 or better to use it. 
 
As always, any changes to file formats and data (for example, expansion of account numbers) will be done auto-
matically when you install the new version.  We’ll be sure to include detailed explanations of what will happen 
with the update. 
 
I hope you will be as happy with what we’ve done as I am.  I thank you all for your patience, and ask for just a 
little more.  I think you will be very pleased with the results of this year-long effort. 
 
                -Vic Rosenthal 
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TRANSPARENT SOFTWARE, INC. 
2639 N. ADOLINE AVENUE 
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Version 4 Progress.   Shofar,  So Good! 
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Inside this 
issue: 

 

Comments about  
Rakefet News can be sent 
to the Newsletter Editor, 
Melissa Wolfmann 
melissaw@rakefet.com 



Only, it prints the detail information on 
each account where there is a balance 
and ignores those with a 0 or credit bal-
ance.  If you go to his account and check 
his Balance Summary, you will see that 
this is true.  If this is the result of an in-
correctly allocated payment, you can fix 
it.   
 
Dear Lise, 
I’ve just logged in all the Kol Nidre 
pledges.  Some of the people have al-
ready paid in full or in part.  The presi-
dent wants to know the total amount 
pledged, as well as how much has come 
in. Then he wants to know if we still 
have anything outstanding from last 
year’s Kol Nidre pledges. What’s the 
best way to do this? 
                -Feeling Flush in Flushing 
 
Dear Flushie, 
The Receivables by Account, Report 
254, run from the day you began to log 
in the pledges will give you all that in-
formation.  The first column, Starting 
Balance, tells you if there are any unpaid 
pledges from the previous year.  The 
second column, Pledges, will tell you the 
total amount pledged, and Payments will 
tell you how much has been paid.  If he 
wants to see the information person by 
person, run Receivables by Family, Re-
port 262, for only Kol Nidre Pledges.  It 
will break it down and give you the to-
tals at the end. 
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How well do you know  the staff at Rakefet?                                                                    
Guess which statement applies to Vic, Lise, or Melissa.  

 Zol zion mit Mazel!            

1) Makes Challah. 

2) Has four dogs. 

3) Has a messy desk. 

4) Has toys on desk. 

5) Volunteers at the No-Kill Feline Shelter. 

6) Has Chanukah cards on desk from 1999. 

7) Is an opera singer. 

8) Is a Kosher Ham (radio operator). 

9) Worked as  a seamstress on Kibbutz. 

10) Created Rakefet. 

Answers on page 3. 

 

 

10 Correct = Mazel tov! You’re quite a shmoozer! 

8-9 Correct = You call often and shmooze a bit. 

6-7 Correct = You call, but aren’t a shmoozer. 

4-5 Correct = You call about once a month. 

1-3 Correct = Oye gevald! 
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Dear Lise, 
We have 432 families in the database.  
When I filter on Bulletin, there are 426 
families on the screen.   How do I find 
out who doesn’t have the code for Bulle-
tin? 
                -Perplexed in Petaluma 
 
Dear Pet, 
Change your View to Families.  Filter 
on Bulletin and then click on the header 
of the tagging column to tag all 426 
newsletter receivers.  Then remove the 
filter, restoring the head count to 432.  
When you run a Short Phone List for 
Untagged only, you will see the six peo-
ple who do not have the code.  You can 
apply this principle, using mass tagging, 
to see who has not pledged dues this 
year, bought an ad in the journal, etc. 
 
Dear Lise, 
After checking Outstanding Balances 
Only, I printed Chronological State-
ments and Baron Rothschild didn’t get 
one.  When I did the same thing with 
Statements, Subtotal by Account, the 
Baron showed up owing $150 in this 
year’s dues.  What gives? 
                -Grumpy in Great Neck 
 
Dear Neckie, 
His Lordship has a $150 credit in some 
account.  When you print the chrono-
logical statement his balance in one ac-
count and his credit in the other cancel 
each other out.  When you print Subtotal 
by Account and check Outstanding 
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Rakefet  Sta f f  Tr iv ia  

 Dear L ise�

Many new Rakefet users ask us, “How do I save the information I’ve just entered?”  The 
answer is, it’s difficult not to save your work in Rakefet.  If you close the window you’ve 
been working on by clicking on the little red door or the green OK, you’ve saved your 
work.  If you move to another file, either by triangling up or down or by using the Find 
button, you’ve saved your work.  About the only way you can lose it is by clicking on the 
X in the upper right hand corner, and even then, Rakefet will ask you, “Do you want to 
close the window and lose your changes?” 
 
Some people, wanting the psychological comfort of clicking on something to save, click 
the Add button.  This saves your previous transaction, true, but now the program is ex-
pecting you to do what you just told it you were going to do: Add a new transaction (or 
Code, or Account, or whatever) and it won’t let you leave the screen.  It keeps flashing, 
“Account Required,” and won’t let you leave the screen until you click Undo.   If you are 
logging in money to people’s accounts and you want to see what you’ve just typed appear 
in the Transaction List, just click your mouse on the list.  You will see what you’ve en-
tered take its place, you will see the results in the balance summary, and then you can 
click Find to move to another congregant’s account. 
 
                -Lise 

Saving in Rakefet 

Visit us on the World Wide Web! 

Please note that  7:00 a.m. in the  Pacific is 
10:00 a.m. on the East Coast.  If you call 
any earlier than that for technical support, 
we are asleep.  Zzzzzzzzzzzz! 

 



For the past year, Transparent Software, Inc.  has been a distributor of Check-
Mark Payroll Software, and has offered it to our Rakefet Users for the list price 
of $199.   

Recently we were informed by CheckMark Software, Inc. that their Payroll 
Software’s price is going up from $199 to $249.  The price increase will take 
effect October 1, 2000.  To give our Rakefet customers the best deal possible, 
we will offer CheckMark Payroll at an exclusive price of $199 till December 
31st, 2000.  All the CheckMark Payroll programs purchased from us between 
October and December will come with updated Tax Tables  and CheckMark 
Software Technical Support for the entire 2001 year.  After this date, Transpar-
ent Software will sell the CheckMark Payroll Software at the new price of $249.   

So if you have been sitting on the fence deciding how to handle your payroll, 
this would be the time to buy the CheckMark Payroll Software.  Not only will 
you get a great payroll program which can interface with Rakefet; but, you will 
also get it below the current list price, with the 2001 Tax Tables, and Check-
Mark Software Technical Support for the entire 2001 year.  Interested? Want 
information and a demo? It’s as easy as a call, FAX, or E-mail to our office.  

               -Melissa 
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CheckMark Payro l l  Sof tware  
Pr ice  Increase:    
Exclus ive Pr ice for Rakefet  Users !�
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If you don’t know who Vic is, he’s the developer of Rakefet . 
Most  folks seem quite upset if they call at a time when he is 
unavailable and aren‘t allowed to speak to him. Please under-
stand it’s nothing personal. It is just that between the hours of 
8:00 a.m. and 12:00 noon, Pacific Time, Vic is unavailable. All other times dur-
ing the day  and night, you can reach him.   

The reason he’s unavailable is because he is busy, programming, and develop-
ing Rakefet upgrades for you. If he isn’t allowed time, daily, to work on the 
upgrades and new features many of you have wished for, there would be no 
Rakefet. 

So please take to heart when calling  for Vic and he isn’t available, that any of 
the Tech Support team can help you with your Rakefet questions and needs.  In 
fact, you might be happier in the long run that you spoke with one of the Tech 
Support team, rather than to him. (Some of you may already know this). 

We all know he’s quite the popular guy. Not only is he a software writer, a fam-
ily man, and active in his shul, but he leads an active social life as a Delphi Pro-
gramming Club member and as an avid reader of Cat Fancy magazine. All that 
popularity can wear hard on a person. Poor guy. He’s in such demand!  

Oye, if you only . 

                -Melissa 
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“Can I  speak w i th  Vic?”  
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  Have an error message?  

Write it down before calling.  
Our Tech Support Team will  need   

the exact message to better  help you. 

Did you know there are over 630  
Rakefet Users world wide? 

 Do you need Version 4 on disk? Trivia Answers: 
1. Lise/ 2. Melissa/ 3. Vic, Lise, & Melissa/ 4. Vi c, Lise, & Melissa/   
5. Vic/ 6. Lise & Melissa/ 7. Melissa/ 8. Vic/ 9. Lise/ 10. Vic 
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TO: 

We are frequently asked, with varying degrees of incredulity, some 
form of the question, “Synagogue software--in Fresno??”  This indi-
cates to me a preconception about Fresno which is, to a certain extent, 
correct.  Fresno boasts (in order of size) a Reform temple, a Conserva-
tive congregation, a Reconstructionist Havurah and a Chabad house.   
It does not, however, have a single kosher restaurant, and indeed for 
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~Senator Joe Lieberman in Fresno~ 

several years there was no source at all for kosher meat.  Thus it 
was, when the folks at Cal State University, Fresno were notified 
that they were not getting the promised lunchtime visit from Al 
Gore but instead from his running mate, and could they real quick 
hustle him up a bite to eat, I got a somewhat panicked invitation 
to expand my role in Transparent Software from marketing to 
catering.  Despite my support for Ralph Nader, how could I refuse 
to feed a Jew a home-cooked meal, especially when he has spent 
close to an hour standing in the famous Fresno September 
weather (102 degrees)?  In return for my efforts (stuffed shells, 
green salad, a loaf of whole-wheat challah, oatmeal raisin cookies 
and two bottles of mango Snapple), I got to meet the senator and 
shake his hand for ten seconds.  Recipes for Shells Lieberman and 
whole wheat challah available on request.  
 
                -Lise 
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